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Effective January 1, 2012, Five County Area Mental Health Authority is partnering with PBH for management of Medicaid-funded behavioral health services under PBH’s concurrent 1915(b)(c) waivers, also called the Cardinal Innovations Health Plan.  This transition is aligned with the state’s direction to expand Medicaid waiver services across North Carolina. In June 2011, the North Carolina General Assembly passed House Bill 916 to expand Medicaid waivers statewide by January 1, 2013. Under this bill, Local Management Entities (LMEs) that do not meet certain population criteria will be required to form partnerships with larger LMEs approved to operate the 1915(b)(c) waivers. 

The North Carolina Department of Health and Human Services decided to pursue statewide waiver expansion, due in large part to the success of the waivers operated by PBH since 2005. PBH’s Cardinal Innovations Health Plan has demonstrated efficient access to appropriate services for consumers, quality outcomes and cost effectiveness. Expansion of the 1915(b)(c) waivers will result in greater consistency across the state in services and choice of providers. 

The primary goals of the Cardinal Innovations Health Plan are to:
· improve access to services;
· improve the quality of consumer care;
· ensure that services are delivered within a quality management framework;
· empower consumers and families to shape the system through their choices of services and providers; and
· empower LMEs to build partnerships with consumers, providers and community stakeholders to create a more responsive system of community care.

On January 1, PBH also will assume management of state-funded behavioral health services for Five County Mental Health Authority, which will become Five County Community Operations Center. The Community Operations Center  will continue to conduct daily operations for the region and will be staffed by personnel who are familiar with local consumers, providers and stakeholders. Consumers will continue to access services via the Five County Community Operations Center and its current toll free number (877-619-3761). PBH is inviting current providers operating in the Five County catchment area to join the PBH provider network to support a seamless transition for consumers.  

PBH is a Managed Care Organization (MCO) operating in Alamance, Cabarrus, Caswell, Davidson, Rowan, Stanly and Union counties. The organization’s board of directors is comprised of representatives from each of its participating counties – including county commissioners, consumers, family members and private citizens. PBH is accountable to the Division of Medical Assistance (DMA), the Division of Mental Health (DMH), and the Centers for Medicare & Medicaid Services (CMS).  PBH is accredited by the National Committee on Quality Assurance (NCQA).

[bookmark: _GoBack]In addition to Five County, PBH is partnering with the Alamance-Caswell LME and the OPC Area Program. Alamance-Caswell joined the Cardinal Innovations Health Plan effective October 1, 2011; OPC will join on April 1, 2012.
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