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FCMHA COMMUNICATION BULLETIN #45


To:		Five County Provider Network

From:		Marni Cahill, Service Management Director
		Don Scott, Provider Services Director

Date:		November 4, 2011

Re:		Call Center




Five County’s partnership with PBH has taken another step forward.  As you are aware, PBH has been administrating the after-hours and week-end Call Center functions.  Planning has always anticipated that PBH would assume the complete centralization of this responsibility through the corporate site in Kannapolis, NC.  Due to local staff changes, the timeline for PBH to fully handle Five County’s Call Center has been accelerated.

Please be advised that as of November 1, 2011, PBH assumed round-the-clock Call Center duties for Five County.  Persons seeking the Call Center will continue to use the current number of 877-619-3761.  Some providers have already received contact from PBH to facilitate referrals.  You will discover that PBH Call Center staff are cordial and professional in their contact with you, and are motivated to talk through any transitional issues or challenges that may arise.  The after-hours process proved to be admirably seamless, and we’re expecting this adjustment to be likewise.  Thank you for your patience with any bumps in this advancement to the overall system.

Marni Cahill is available to receive any questions at 252-430-3074 or mcahill@fivecountymha.org.    
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