Five County Mental Health Authority

Valerie Hennike, Area Director Marcelle Smith, Area Board Chair

FCMHA COMMUNICATION BULLETIN #42

To: Five County Provider Network

From: Don Scott, Provider Services Director
Marni Cahill, Service Management Director

Date: August 12, 2011

Re: DAYMARK RECOVERY SERVICES

The Area Authority is very pleased to announce its partnership with Daymark Recovery
Services to assume the same psychiatric evaluations and medication management services
previously provided by Carolina Behavioral Care (CBC). Daymark’s letter of announcement
is attached to this bulletin.

Please note that the actual first day of services has been adjusted two (2) days from the
date indicated in the Daymark letter. The new office will begin services on Wednesday,
August 17, 2011.

Daymark will eventually have its own local point of contact and do its own scheduling, but
until the office is firmly established, FCMHA Service Management Director, Marni Cahill,
indicates that questions or requests for appointments with Daymark be directed to FCMHA's
Call Center at 877-619-3761. We are looking forward to what Daymark will immediately
provide to persons in need; and to their vision for expanded mental/medical health and
counseling services in the near future.
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Beginning August 15", 2011 Daymark Recovery Services will begin to provide mental health services to
Vance Co and the Five County area. We are excited about being able to serve you. Initially, we will be
offering the same services you have been receiving from CBC which includes psychiatric evaluations
medication maintenance and injections.

Throughout the upcoming year, we hope to expand the mental health medical and counseling services
available to our patients. We understand that change is always difficult, but we hope to make the
transition from CBC to Daymark as smooth as possible. You may even continue to see a lot of the same
staff at Daymark that you have been working with at CBC. Daymark will be located at 943 H West
Andrews Avenue, Henderson, NC 27536.

Appointments are being scheduled through CBC and the Five County Local Management Entity for
August 15, 2011 and beyond. In the mean time if you have questions about DAYMARK you may visit our
website at www.daymarkrecovery.org. A local number for our new office will be published soon. We
look forward to getting to know you and working with you in the days to come.

Jerry Earnhardt, MS, LPCS, LPC, PLCAS
Regional Clinical Operations Director
Daymark Recovery Services

Enriching Life, Enhancing Lives



