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FIVE COUNTY MENTAL HEALTH AUTHORITY 
 

Provider Directory 
 

As of September 13, 2011 
 

Provider Name Site Population Specialty Services Contact 

A United 
Community, LLC 
 
Medicaid MOA 
 
CABHA certified 

3010 Falstaff 
Road 
Raleigh, NC  
27610 
 
(Site Address) 
4921 
Professional 
Court 
Raleigh, NC  
27609 

Child/Adult MH Community Support 
Team 

Intensive In-Home 

Lisa Bradley 
919-878-1590 
Fax:  919-878-1593 
lisa@unitednc.com 
 

ACI Support 
Specialist, Inc. 
 
Medicaid MOA 

Local Site: 
826 South 
Garnett Street 
Henderson, NC 
27536 
 
Mailing Address: 
P.O. Box 956 
Henderson, NC  
27536 
 
Corporate: 
1027 Hwy 70 W, 
Suite 109 
Garner, NC 

Child/Adult DD Therapeutic Foster 
Care 

 
CAP: Home and 

Community 
Supports 

Individual Caregiver 
Training and 
Education 

Personal Care 
Respite Care non-

Institutional 
Community Based 

Supported 
Employment 

Elaina Terry, Service Coordinator 
Ph:  252-431-1500 
Cell/Crisis:  252-431-4964 
Fax:  252-438-7000 
Email:  eterry@acisupport.com 
 
Corporate Contact: 
Rita Barnes, Director of Support 
Services 
Ph:  919-329-5671, Ext. 224 
 
TFC Coordinator 
Regina White 
252-431-1500 
Cell:  252-431-4823 

mailto:lisa@unitednc.com
mailto:eterry@acisupport.com
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Provider Name Site Population Specialty Services Contact 

27529 
 
3240 Burnt Mill 
Drive, Suite 1 
Wilmington, NC  
28403 

Crisis Services 
Residential Supports 
 

 

Advantage Care 
In Home 
Services/Advant
age Care 
Community 
Services 
 
Medicaid MOA  

Corporate and 
Site 
PO Box 1258 
Henderson, NC 
 
265 Satterwhite 
Point Road 
Henderson, NC  
27536 
 
. 

Child/Adult MH/DD/ CAP  Services:  
Home and 

Community 
Supports 

Residential Supports 
Respite Care-Non 

Institutional 
Personal Care 
Supported 

Employment 
Day Supports 
Home Supports 

Henderson Office (Corporate) 
Phone:  252-433-6100 
Phone:  252-430-7878 
Fax:  252-430-0000 
Janice Ward, Director 
Wanda Malone, Executive Asst. 
advantagecare@worldedge.com 

 

Tanya Reid, Interim Program Director 
919-690-6976 
 
Latarsha Woodard (Durham Office) 
919-471-1314 
919-667-3932 

Alberta 
Professional 
Services, Inc. 
 
MOA 

Mailing Address: 
Post Office Box 
14884 
Greensboro, NC  
27415-4884 
 
1155 Revolution 
Mill Dr., Studio 5 
Greensboro, NC  
27405 

Child MH Therapeutic Foster 
Care 

Derek Mitchell, Operations Manager 
336-273-2640 
Fax:  336-273-6522 
Email:  Derek.mitchell@albertakids.com 
 
 
 

Alexander Youth 
Network 
8019 
MOA 
 

6220 Thermal 
Rd. 
P.O. Box 220632 
Charlotte, NC 
28222 

Child MH Therapeutic Foster 
Care 

Carolyn Spence, Director of Information 
Management 
cspence@alexanderyouthnetwork.org 
 
704-944-6091 
Fax:  704-362-6751 

mailto:advantagecare@worldedge.com
mailto:Derek.mitchell@albertakids.com
mailto:cspence@alexanderyouthnetwork.org
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Provider Name Site Population Specialty Services Contact 

Alliance 
Rehabilitative 
Care, Inc. 
8232 
 
State Funded 
Contract and 
Medicaid MOA 

855 Beckford 
Drive 
Suite D 
Henderson, NC  
27536 
 
Administrative 
Office: 
P.O. Box 748 
437 Dabney Dr. 
Henderson, NC 
27536 

Adult MH/SA Assertive Community 
Treatment Team – 
(ACTT) 
 
Psychosocial Rehab 
 
SAIOP  
 
Grp Living-Low 
  SA Halfway House 
  Group Home 
  Apartment Program 
Individual Therapy 
 

Jeanne Harrison, CEO/President  ext. 
24 
jharrison@vance.net 
Lynn Griffin ext. 23 
lgriffin@vance.net 
Phone: 252-492-8699 
Fax:  252-492-1172 
ACTT: Kim McCowan 738-0002 

Alpha 
Management 
Community 
Services, Inc. 
8170 
 
State Funded 
Contract 
 
MOA 

903 Williamsboro 
Street 
Oxford, NC  
27565 
 
Corporate  
2 Consultant 
Place 
Durham, NC  
27707 

Child/Adult MH/DD Therapeutic Foster 
Care 
 
Community Respite 
 
Developmental 
Therapy 
 
Family Living 
Moderate (Client 
Specific) 
 

Olante Watson Ext. 103 
owatson@alpha-community.org 
Phone:  919-419-0043 
1-866 588-4440 
Corporate Fax: 919-489-4372 (for UM) 
Fax: 919-693-1706 (STR) 
 
Chay Sinclair 
Social Worker Supervisor 
csinclair@alpha-community.org 
919-693-5699,  Ext. 407 
 
Tony Hanes, Director 
Office:  919-693-5699 
Cell:  919-630-3993 
thanes@alpha-community.org 
 
Doris Manley, Dir. Of Cl. Services 
252-519-0801 
dmanley@alpha-community.org 
 
 

mailto:jharrison@vance.net
mailto:lgriffin@vance.net
mailto:csinclair@alpha-community.org
mailto:dmanley@alpha-community.org
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Provider Name Site Population Specialty Services Contact 

Alpha Mgmt 
Services, Inc. 
8177 
 
Medicaid MOA 

903 Williamsboro 
Street 
Oxford, NC  
27565 
 
413 Becker Drive 
Roanoke Rapids, 
NC 27870 
 
Corporate  
2 Consultant 
Place 
Durham, NC  
27707 

Child/Adult DD CAP Services: 
  Home and 
Community  
     Supports 
  Personal Care 
Services 
  Respite Care Non- 
      Institutional 
  Residential Supports 
Home Supports 
 
Targeted Case Mgmt. 
(DD) 

Olante Watson Ext. 103 
owatson@alpha-community.org 
Phone:  919-419-0043 
1-866 588-4440 
Corporate Fax: 919-489-4372 (for UM) 
Fax: 919-693-1706 (STR) 
 
Tony Hanes, Director 
Office:  919-693-5699 
Cell:  919-630-3993 
thanes@alpha-community.org 
 
Doris Manley, Dir. Of Cl. Services 
252-519-0801 
dmanley@alpha-community.org 

Ambleside, Inc. 
 
Medicaid MOA 
 
 
 
 
 
 

1 Industrial Drive 
Snow Hill, NC 
28580 

Child/Adult DD CAP Services; 
Day Hab 
Home and 

Community 
Supports 

Personal Care 
Residential Supports 
Respite  
Supported 

Employment 
Home Supports 

Eddie Minshew, Owner 
 
David Snodgress, VP Operations 
252-747-5252 ext 223 
dsnodgress@ambleside.net 
252-747-5252 
Fax 252-747-4244 

B&D Behavioral 
Health Services, 
Inc. 
 
Medicaid MOA 
 
CABHA 
certified 

249 E. NC Hwy 
54, Suite 320 
Durham, NC  
27713 

Child/Adult MH/SA Assertive Community 
Treatment Team – 
ACTT 

Community Support 
Team  

Targeted Case 
Management – 
MH/SA 

Intensive In-Home 

Lauren E. Durant, Ph.D. 
Phone: 919-753-1080 
Fax: 919-753-1089 
Email: 
drdurant@bdbehavioralhealth.com 
 

 

mailto:dsnodgress@ambleside.net
mailto:drdurant@bdbehavioralhealth.com
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Behavioral 
Health 
Diagnostics, 
PLLC 
 
State Funded 
Contract 

208 North 
Garnett Street 
Station, Suite I 
Henderson, NC  
27536 

Child/Adult MH/DD Assessments 
Forensic 
Evaluations 

Anita Toney 
252-430-3778 
 

252-430-4436 
Email: atoney@behavioralhd.com 
 

 

Better 
Connections, 
Inc. 
 
Medicaid MOA 
 
State Funded 
Contract - 8709 
 
 

Corp: 
Post Office Box 
602 
Tarboro, NC  
27886 
 
2102 S. Main 
Street  
P.O. Box 602 
Tarboro, NC  
27886 
 
CAP: 
112 B Suzan 
Circle 
Roanoke 
Rapids, NC  
27870 

Child/Adult DD CAP Services: 
  Home and 
Community  
      Supports 
  Crisis Services 
  Personal Care 
Services 
  Respite Care 
Non- 
      Institutional 
Residential 
Supports 
Home Supports 
 
Client Specific: 
Services:  
Residential 
Supports, Personal 
Assistance, 
Independent Living 

Linda Clemons, President/Owner 
 
(Tarboro) 
Office:  252-823-0685 
Fax:  252-823-2067 
 
 
John Williams, CFO/Director of Operations 
Email:  
jwilliamsbetterconnections@embarqmail.co
m 
 
Greenville Office will close 8/1/10 
Phone: 252-830-1111 (Greenville) 
Fax:  252-830-1119 
Email:  connectstwo@aol.com 
Laniesha Parker, Office Manager 

BriteSmilz 
Family and 
Community 
Connections, 
LLC 
8401 
 
State Funded 
Contract and 
Medicaid MOA 

1165 Gregory 
Drive 
Post Office Box 
86 
Roanoke 
Rapids, NC  
27870 

Child/Adult MH/DD/SA Targeted Case 
Mgmt. (DD) 
 
Developmental 
Therapy 
(Professional & 
Para Professional)  
 
Guardianship 
 

Evelyn Dawson 
252-537-7575 
Fax: 252-537-9008 
britesmilz@yahoo.com 
 
 

mailto:atoney@behavioralhd.com
mailto:jwilliamsbetterconnections@embarqmail.com
mailto:jwilliamsbetterconnections@embarqmail.com
mailto:connectstwo@aol.com
mailto:britesmilz@yahoo.com
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CAP Services: 
Personal Care 
Respite-Non 
Institutional 
Home and 
Community  
    Support  
Home Supports 
Day Supports 

Britton and 
Crump, Inc. 
 
Medicaid 
 
CABHA 
Certified 

121 Hunt Street 
Durham, NC  
27701 

Child/Adult MH/SA Child and 
Adolescent Day 
Treatment 

Intensive In Home 
Targeted Case 

Management 
(MH/SA) 

Anthony Britton, CEO 
919-308-1134 
 
Jennifer Mangum, Chief Operations Officer 
Phone:  919-286-2100 
Fax:  919-286-2107 
jennifer@brittonandcrump.com 
 
 
Email:  info@brittonandcrump.com 

 

Don Bartosik, Co-Clinical Director/QM 
Director 
dbartosik@brittonandcrump.com 
 

mailto:jennifer@brittonandcrump.com
mailto:info@brittonandcrump.com
mailto:dbartosik@brittonandcrump.com
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Building 
Futures, LLC 
 
Medicaid MOA 

Mailing Address: 
P.O. Box 816 
Youngsville, NC  
27596-0816 
 
Sites: 
100 Holden road 
F 
Youngsville, NC 
27596 
 
100 Holden 
Road G 
Youngsville, NC  
27596 

Child/Adult MH/DD/SA Targeted Case 
Mgmt-MH/SA 

 
Child and 

Adolescent Day 
Treatment 

 
Intensive In-Home 
 
CAP Services: 
Supported 

Employment, 
Home and 
Community 
Supports 

Personal Care 
Respite Care-Non-

institutional 
Community 
Based 

Sharon Moore 
919-556-0534 
Fax: 919-556-0453 
Email:  buildfutures@yahoo.com 
 

Caring Hands 
and 
Supplementary 
Enrichment 
Education, LLC 
 
Medicaid MOA 

3209 Guess 
Road, Suite 204 
Durham, NC  
27705-2692 

Child/Adult DD CAP Services: 
Personal Care 
Home & 

Community 
Supports, 

Respite, 
Residential 

Supports 
Home Supports 

Lucia Hinton 
919-479-6806 
Fax: 919-479-5566 
Email: CareingHands@verizon.net 
kareinghands@gmail.com 
 

Carolina 
Behavioral 
Care 
8551 
 
State Funded 
Contract 

(Corporate Site 
Address) 
289 Olmsted 
Blvd., Suite 1 
P.O. Box 1630 
Pinehurst, NC  
28370 
 

Child/Adult MH/DD Assessments 
 
Therapy 
 
Psychiatric 

Medication 
Management 

 

Kim Wise 
910-295-6007 x0072 
kim-cbc@nc.rr.com 
 
After Hours:  252-915-0112 
Fax:  919-496-6452 
First Responder – Toll Free:  866-242-0028 
 

mailto:buildfutures@yahoo.com
mailto:CareingHands@verizon.net
mailto:kareinghands@gmail.com
mailto:kim-cbc@nc.rr.com
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(Primary Site 
Address) 
510 Dabney 
Drive 
Henderson, NC  
27536 
 
Mailing:  P.O. 
Box 210, 
Louisburg, NC 
27549 
 
Halifax Site 
220 Smith 
Church Rd. 
Roanoke 
Rapids, NC 
27870 

Meds and Lab 
Testing 

 
Outpatient 

Therapy 
 
Rapid Response 

Clinic 
 
Telemed 

Originating Site 

Dr. Robert Fleury 
Fax:  910-215-0179 
 
Vance:  252-431-0072 x220 
 
Franklin:  919-496-5827 x201 (Lynette) 
 
 
Halifax:   
252-308-0376 
Support Staff Extensions 7203,  7204 
Nurse Extension:  7205 

 

Carolina 
Choice, LLC 
8402 
Medicaid MOA 
 
CABHA 
certified 

Post Office Box 
12189 
New Bern, NC  

28561 

Child MH Intensive In-Home  
 
Therapeutic Foster 
Care 

Marsha Butler, President 
252-633-3855 
Fax:  252-633-1548 
cell: 252-229-9483 
mbutler@carolinachoice.com 
 
Tracy Mayo, QA/QI Director 
tmccoy@carolinachoice.com 

Carriage House 
Psychological 
Associates, 
PLLC 
 
State funded 
Contract 

Mailing Address: 
Post Office Box 
2161 
Roanoke 
Rapids, NC  
27870 
600 Jackson 
Street 
Roanoke 
Rapids, NC  
27870 

Child/Adult MH/DD/SA Assessments 
 
Forensic 
Evaluations 

Sherri V. Orren, Fiscal Officer 
252-537-6164 
Fax: 252-537-9199 
orrens@carriagehouse.ws 
 
Ed Burnett 
burnette@carriagehouse.ws 
 

mailto:mbutler@carolinachoice.com
mailto:tmccoy@carolinachoice.com
mailto:orrens@carriagehouse.ws
mailto:burnette@carriagehouse.ws
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Central 
Community 
Services 
8338 
Medicaid MOA 
State Funded 
Contract 
 
CABHA 
Certified 
 
 

Sites: 
101 Industrial 
Drive 
Louisburg, NC 
 
 (CST) 
 
Corporate 
Office: 
848 Dabney 
Drive 
Henderson, NC  
27536 
 
Mailing Address: 
Post Office Box 
2113 
Oxford, NC  
27565 

Child/Adult MH/DD Assessments 
 
Psychiatric Med. 
Mgmt. 
 
Therapy 
 
Targeted Case 
Mgmt  
 
Community 
Support 
-Team 
 
Psychosocial 
Rehabilitation 
 
Assertive 
Engagement 
 

Lisa Gilbert 
(Louisburg Office) 
919-496-3958 
919-691-1093 (cell) 
 
Tony Gilbert 
252-425-4230 
Email:  ccservices@ncol.net 
Fax: 919-693-4930 
 
Henderson (Corp. Office): 
252-430-6633 
Fax: 919-693-4930 
 
 

CNC/ACCESS, 
Inc. d/b/a 
ResCare 
HomeCare 
8095 
 
State Funded 
Contract and 
Medicaid MOA 
 
CABHA 
certified 
 

Any 
Correspondence 
Directed to: 
 
CNC Access 
830 Tyvola 
Road, Suite 104-
A 
Charlotte, NC  
28217-3537 
 
 
SITE: 402 
Becker Drive 
Roanoke 
Rapids, NC 
27870 

Child/Adult MH/DD/SA Personal Asst. 
 
Developmental 
Therapy 
(Professional & 
Para Professional)  
 
CAP Services: 
  Home and 
Community 
       Supports 
  Crisis Services 
 Individual 
Caregiver  
     Training and 
Education 

  Personal Care 

Todd Key, Regional Director- 828-433-8181 
(Morganton) 
tkey@rescare.com 
828-433-8181 
Fax: 828-433-9363 
 
Michael Glover,  
North Eastern Regional Director 
252-535-3400 
Fax:  252-535-1630 
 
Executive Regional Director; 
Jim Southern 
252-449-4011 
Email: jhsouthern@rescare.com 
 
Traci Holloman, Contact Person 

mailto:ccservices@ncol.net
mailto:tkey@rescare.com
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945 B-1 West 
Andrews Avenue 
Henderson, NC  
27536 
 
Henderson Site: 
945 B-1 West 
Andrews Avenue 
Henderson, NC  
27536 

Services 
  Respite Care 
Non- 
        Institutional 
  Specialized 
Consultative 

 Services 
  Supported 
Employment 
  Residential 
Supports 
Home Supports 
 

Mid Eastern Region Executive Director 
CNC/Access 
2693 D Forest Hills Rd. 
Wilson, NC 27893 
252-529-8434 
Phone:  252-234-7800 
Fax:  252-234-7030 
Email:  tmholloman@rescare.com 
 
Eunita Haskins, Program Manager, 
Henderson Office 
Phone:  252-433-9500 
Fax: 252-433-9501 
Email:  ehaskins@rescare.com 
Nicki Bradberry, QP, Henderson Office 

Community 
Alternatives 
8404 
 
State Funded 
Contract and 
Medicaid MOA 

805 Tiffany Blvd. 
Rocky Mount, 
NC  27804 
 
 
Corporate 
1200 Navaho 
Drive 
Raleigh, NC  
27609 

Child/Adult MH/DD/SA Fam Liv. Low 
Ind. Living 
 
CAP Services: 
  Residential 
Supports 
  Personal Care 
Services 
  Respite Non-
Institutional 
  Supported 
Employment 

Individual/Caregiv
er      Training 
& Education 

  Home and 
Community   
Supports 

Home Supports 
  Crisis Services  

252-446-1965  
Fax: 252-446-2820 
 
Michele Cherry, Executive Director    252-
446-1965 Ext. 2 
Fax:  252-446-2820 
Email: mcherry@rescare.com 
Donna  
Steve Jordan, Executive Director 
919-387-1011 
sjordan@rescare.com 
 
Tracy Farmer, Operations Manager 
Cell:  252-904-7332 
tfarmer@rescare.com 
 
Teresa Dawson, QA Manager 
tdawson@rescare.com 
After Hours Crisis Service Number: 
252-904-7332 
 
 

mailto:tmholloman@rescare.com
mailto:ehaskins@rescare.com
mailto:mcherry@rescare.com
mailto:sjordan@rescare.com
mailto:tfarmer@rescare.com
mailto:tdawson@rescare.com
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Community 
Workforce 
Solutions, Inc. 
8197 
 
State Funded 
Contract  
and Medicaid 
MOA 

602 S. Garnett 
Street 
Henderson, NC  

27536 
 
Corporate 
3011 Falstaff 
Road 
Raleigh, NC 
27610 

Adult DD/MH Supported 
Employment 

 
Adult Day 
Vocational 
Program (ADVP) 
 
Long Term 
Support 
Developmental 
Therapy 
(Para 
Professional)  
Day Activity 
 
CAP Services: 
Day Supports 
Supported 
Employment 

Roger McGee, President/Executive Director 
 
Kathy Lamm,  
(Corporate Office- Raleigh, NC) 
klamm@communityworkforcesolutions.com 
919-231-3325 
Mobile: 919-810-9288 
 
Sandra Waverly, Director ( Site -Henderson, 
NC) 
swaverly@communityworkforcesolutions.co
m 
 
252-492-9555 (INCO) 
 
Fax: 252-492-6167 
 
 

Coordinated 
Health Services 
 
8522 
 
State Funded 
Contract  
Medicaid MOA 
 
 
 

11030 Raven 
Ridge Road, 
Suite 117 
Raleigh, NC  
27614 
 
Corporate: 
1224 Copeland 
Oak Drive 
Morrisville, NC  
27560 

Child/Adult MH/DD Targeted Case 
Management 
(Raleigh, NC 
Office) 
 
CAP Services: 
Home and 
Community 
     Supports 
Crisis Services 
Personal Care 
Respite Non-
Institutional 
Respite Non-
Institutional 
    Nursing Based 
Specialized 
Consultative 

Jeffrey Jenkins 
919-465-0910 
Fax:  919-465-0918 
Email:  chs-acct@mindspring.com 
 
Toll Free:  866-412-1005 
Phone:  919-861-2546 x233 
Fax #:  919-861-5636 
 
After Hours:  919-633-9136 
After Hours Contact Person: Wilda McKham 
wmckham@coordinatedhealthservices.com 
 
Amy Stevens, Executive Director  
astevens@ahrnc.com 
 
. 
Kaye Crossland, Regional Director 

mailto:swaverly@communityworkforcesolutions.com
mailto:swaverly@communityworkforcesolutions.com
mailto:chs-acct@mindspring.com
mailto:wmckham@coordinatedhealthservices.com
mailto:astevens@ahrnc.com
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     Services 
Supported 
Employment 
Residential 
Supports 
Home Supports 
 

Phone:  910-682-1201 
Email:  kaye@touchstone-residential.com 
 
 

Corine’s Care 
Management, 
Inc. 
Medicaid MOA 
CABHA 
certified 

369 B Hwy 13 
South 
Snow Hill, NC  
28580 
 

Adult/Child MH/DD/SA Assertive 
Community 
Treatment Team 
(ACTT) 

 
Community 

support Team 
 
Diagnostic 

Assessment 
 
Intensive In-Home 
Services 
 

Toni Flanagan 
Phone: 252-747-5705 
Fax: 252-747-5635 
 
Email:  ccm@earthlink.net 
 

D.D. 
Residential 
Services, Inc. 
8578 
State Funded 
Contract  

PO Box 88 
Henderson, NC 
27536 
 
312 S. Chestnut 
St. 
Henderson, NC 

Adult DD Grp Living – 
Moderate 

 
Sup living –5 

Residents 
 
 

Gladys Washington 
grwash@embarqmail.com 
 
 
252-438-6700 
Fax: 438-6720 

Day By Day 
Treatment 
Center of 
Johnston 
County, Inc. 
 
State Funded 
Contract 
Medicaid MOA 

1101 River Road 
Post Office Box 
600 
Selma, NC  
27576 

Adult SA Diagnostic 
Assessment 
 
SAIOP 
 
Group Living High 
 

Ellen Blackman, Executive Director 
Phone:  919-965-6550 
  Fax:  919-965-4443 
Email:  eblackman@daybydaycenter.org 
 
Linda Nelson, Clinical Director 

mailto:kaye@touchstone-residential.com
mailto:ccm@earthlink.net
mailto:grwash@embarqmail.com
mailto:eblackman@daybydaycenter.org
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Daymark 
Recovery 
Services, Inc. 
 
State Funded 
Contract 

Site: 
943 H West 
Andrews Avenue 
Henderson, NC  
27536 
 
Administrative 
Office:  
2129 Statesville 
Blvd. 
Salisbury, NC  
28147 
 
Corporate 
Office 
284 Executive 
Park Drive 
Concord, NC  
28025 

Child/Adult MH/DD/SA Assessments 
 
Outpatient 
Treatment 
 
Family therapy 
 
Individual Therapy 
 
Psychiatric Med 
Mgmt. 
 
Psychiatric 
Evaluation 
 
Telemed 
Originating Site 

Billy West, Executive Director 
Office:  336-242-2411 
Email:  bwest@daymarkrecovery.org 
 
Jerry Earnhardt, Clinical Operations 
Manager 
Phone:  336-633-7000 
jearnhardt@daymarkrecovery.org 
 
 
Henderson: 
Phone:  252-433-0061 
Fax: 252-433-0065 
 
Jerry Smith 
jsmith@daymarkrecovery.org 
 

Dove 
Supportive 
Services, LLC 
 
Medicaid MOA 

3900 Barrett 
Drive, Suite 302 
Raleigh, NC  
27609 

Child/Adult MH/DD/SA Diagnostic 
Assessment 
 
 

Ladonya Potts. 
919-786-4388 
1-866-312-5371 
Fax:  919-786-4399 
Email:   
lpotts@dovesupportiveservices.com 
Nanette Patterson, Executive Director 
Phone:  919-786-4388 
npatterson@dovepersonalcare.com 

Durham 
Exchange Club 
Industries, Inc. 
 
Medicaid MOA 

1717 Lawson 
Street 
Durham, NC  
27703 

Child/Adult DD CAP Services: 
Day Supports 
Supported 
Employment 

Alan Wayne, President 
Office 919-596-1341 
Fax:  919-596-6380 
Email:  acamacho@deci.org 
 

Eagle 
Healthcare 
Services 
 

4428 Louisburg 
Road, Suite 109 
Raleigh, NC  
27604 

Child/Adult DD CAP Services: 
  Home and 
Community  
      Supports 

Rosemary Nwankwo 
Phone:  919-872-7686 
Fax:  919-872-7456 
Email:  s_gray44@bellsouth.net 

mailto:bwest@daymarkrecovery.org
mailto:jearnhardt@daymarkrecovery.org
mailto:jsmith@daymarkrecovery.org
mailto:lpotts@dovesupportiveservices.com
mailto:npatterson@dovepersonalcare.com
mailto:kgregory@deci.org
mailto:s_gray44@bellsouth.net
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Medicaid MOA   Individual 
Caregiver     
Training and 
Education 

  Personal Care 
Services 
  Respite Care 
Non- 
       Institutional 
  Respite Non-
Institutional  
       Nursing Based 
  Residential 
Supports 
Home Supports 
 
 

 
eaglehcs@yahoo.com 
 
 
Clinical Director:  Susan Gray 

Easter Seals 
UCP North 
Carolina & 
Virginia, Inc. 
8288 
 
State Funded 
Contract and 
Medicaid MOA 
 
CABHA 
Certified 

Corp: 
2315 Myron Dr. 
Raleigh, NC  
27607 
 
2202 Roanoke 
Avenue 
Roanoke 
Rapids, NC   
 
1710 Watkins 
Drive 
Weldon, NC   
 
Halifax PSR 
735 Roanoke 
Avenue 
Roanoke 
Rapids, NC 
27870 

Child/Adult MH/DD/SA Assessments 
Therapy 
Community 
Respite 
Community 
Support Team 
Intensive In-Home 
Targeted Case 
Management 
MH/SA 
Psychiatric Med. 
Mgmt. 
ADVP 
Supported Emp 
Long Term Follow 
Up  
Group Living 
Therapeutic Foster 
Care 
Psychosocial 

Contact Person: 
Krystal Martin 
Krystal.martin@nc.eastersealsucp.com 
252-955-7692 
 
Mr. Connie Cochran, CEO 
Bridget Hassan, Regional Director 
919-856-0250 
(Raleigh Office) 
bhassan@setnc.com 
cell:  919-368-1463 
(919) 783-8898 
Fax:  919-782-5486 
 
Mark Germann 
Senior Regional Director  
Community Mental Health - East  
Easter Seals UCP North Carolina Inc 
3801 Lake Boone Trail, Suite 320 
Raleigh, NC 27607 

mailto:eaglehcs@yahoo.com
mailto:Krystal.martin@nc.eastersealsucp.com


 15 9/28/2011 

 
Louisburg Site: 
101 N Main 
Street 
Louisburg, NC  
27549 

Rehab Services 
ACTT 
MST 
Assertive 
Engagement 
MST 
ACTT 
 
CAP Services: 
Home and 
Community 
    Supports 
Day Supports 
Personal Care 
Services 
Respite Care Non- 
   Institutional 
Supported 
Employment 
Residential 
Supports 
Home Supports 
Crisis Respite 
 

Voice: 919-538-4191 
Fax: 919-256-0781 
mark.germann@nc.eastersealsucp.com 
 
 
Iris Robinson, Grp Home Mgr. 
irobinson@nc.eastersealsucp.com 
Bryant Edgerton, Regional Director 
 
Jacqueline Ivy 
SET EVCO Director 
Jacqueline.Ivey@nc.eastersealsucp.com 
(252) 536-4105 
fax:  252-536-0119 
 
Phyllis Stephenson 
Child MH Central Reg. Director 
© 336-263-7491 
pstephenson@nc.eastersealsucp.com 

 

Halifax PSR-Glenn Echerd 
Glenn.echerd@nc.eastersealsucp.com 
Phone:  252-308-0443 
Fax:  252-308-0452 
 
Louisburg Office: 
Phone:  919-340-0437 
Fax:  919-340-0457 

Eason Court 
Group Home 
8526 
 
State Funded 
Contact  
 

113 Eason Court 
Youngsville, NC  
27596 
Eason Court #2 
124 Gregory 
Manor 
Youngsville, NC 
27596 
 

DD/MH Adult Group Living High  
 
 

Daphine Carroll, Executive Director 
919-556-5355 
Fax:  919-556-3003 
Easoncourt2@aol.com 

mailto:mark.germann@nc.eastersealsucp.com
mailto:irobinson@nc.eastersealsucp.com
mailto:Jacqueline.Ivey@nc.eastersealsucp.com
mailto:pstephenson@nc.eastersealsucp.com
mailto:Glenn.echerd@nc.eastersealsucp.com
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Edwards’ 
Assessments 
and Counseling 
8500 & 8524 
 
State Funded 
Contract and 
Medicaid MOA 

Post Office Box 
475 
Jackson, NC  
27845 
 
Service 
Location: 
321 Hwy 125 
Roanoke 
Rapids, NC  
27870 

Child/Adult MH/DD/SA Diagnostic 
Assessments  
 
Assessments 
 
Substance Abuse  
Intensive 
Outpatient 
Program 
 
Therapy  
(Ind. & Group) 
 
Outpatient Group 
 
TANF/Work First 
SA Screenings 
(Halifax County) 

Beth EdwardsACSW, MSW, LCSW, LCAS, 
CSSWS 
252-535-1070 
cell – 252-578-0126 
fax:  252-535-1090 
email:  edwardsassessments@yahoo.com 

Enhancement 
Health Care 
 
Medicaid MOA 

3326 Guess 
Road, Suite 205 
Durham, NC  
27705 

Child/Adult DD CAP Services: 
Home & 
Community 
Supports 
Individual 
Caregiver Training 
& Education 
Person Care 
Residential 
Supports, Respite 
Care Non-
Institutional 
Community Based  

Karen Fryar, Clinical Director 
Phone:  919-479-6600 
Fax:  919-479-1010 
 
Natalie Jones, Owner 

mailto:edwardsassessments@yahoo.com
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Faith Works 
Community 
Services, Inc. 
 
Medicaid MOA 
 
CABHA 
Certified 

Mailing Address: 
P.O. box 1133 
Williamston, NC  
27892 
 
Site: 
5373 Maitland 
Drive 
Raleigh, NC  
27610 

Child/Adult MH/ SA Assertive 
Community 
Treatment Team – 
ACTT 
Community 
Support Team 
Intensive In-Home 
Services 
Targeted Case 
Management  

Kennis Wilkins, CEO 
Michael e. Brown, Jr., COO 
Office:  252-799-3000 
Fax: 252-792-8104 
 
mbrown@faithworksnc.com 
 
 

Family & Youth 
Services, Inc. 
8407 
 
Medicaid MOA 

Mailing Address: 
P.O. Box 1327 
102 E. Main 
Street 
Durham, NC  
27702 
Physical 
Address: 
102 E. Main St. 
Durham, NC  
27701 
 

Child/Adult 
 
 
Community 
Support 
Team 
involuntary 
withdrawn 
effective 
3/10/10 

MH/DD/SA Diagnostic 
Assessment 
 
CAP Services: 
Personal Care 
Home & Comm. 
Supports 
Respite Care Non-
Institutional 

Angela Ford, President 
919-680-2345 
fax:  919-680-8685 
hlas88@aol.com 
 
 
Phone:  252-586-4133 
Fax:  252-586-4365 

Family 
Preservation 
Services, Inc. 
 8028 
 
State Funded 
Contract and 
Medicaid MOA 
 
CABHA 
Certified 

Site Address: 
941–I West 
Andrews Ave 
Henderson, NC.  
27536 
 
Corporate: 
5444 Jefferson 
Davis Hwy., 
Suite 100 
Fredericksburg, 
VA  22407 
 
Post Office box 

Child/Adult MH/DD/SA Diagnostic 
Assessments 
 
Assessments 
 
Therapy (Ind. & 
Group) 
 
Outpatient Group 
 
Psychiatric 
Evaluations 
 
Psychiatric Med 

John Beck, ACSW, LCSW 
Henderson Regional Director/NC Director of 
Community Affairs 
O: (252) 438-4740 
C:  (919) 906-3086 
Fax: 252 430-6702  
jbeck@fpscorp.com 
 
Stephanie Slaughter, JJSAMH Coordinator 
sslaughter@fpscorp.com  
(cell) 919-649-6049 
Corporate Phone:  540-710-6085 
Corporate Fax:  540-710-6447 
 

mailto:mbrown@faithworksnc.com
mailto:hlas88@aol.com
mailto:jbeck@fpscorp.com
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758866 
Baltimore, MD 
21275 
 
Telemedicine 
Origination Site: 
3109 University 
Drive, Ste. 100 
Durham, NC  
27707 

Mgmt  
 
 
Community 
Support Team 
 
Intensive In-Home  
MAJORS 
 
Telemedicine 
 
Assertive 
Engagement 
 
Day Treatment 
 

Michael C. Fidgeon, 
 President Eastern Division 
(540) 710-6085 Office 
(775) 414-5335 Fax 
mfidgeon@provcorp.com 
 
 

Firm 
Foundation, 
Inc. 
 
Modified 
Medicaid 
Agreement 

1901 Bragg 
Blvd. 

Fayetteville, NC  
28303 

Child MH Therapeutic Foster 
Care 

Charles Davenport 
Phone: 910-485-3332 
Fax: 910-485-1485 
Email: cdavenport_firm@live.com 
 

Fluent 
Language 
Solutions 
 
State Funded 
Contract 
 

Mailing Address: 
P.O. Box 
563308 
Charlotte, NC  
28256-3308 
 
Physical 
Address: 
8601 Six Forks 
road 
Suite 475 
Raleigh, NC  
27615 

  Foreign Language 
Interpreting, 
American Sign 
Language, 
Deaf/Hard of 
Hearing 
Interpreting 

Joe Johnson, Sales Manager 
joej@fluentls.com 
919-570-8686 
Fax: 919-570-8119 
 
Jean Proctor (sub-contractor) 
jproctor@fluentls.com 
 

Freedom Billing: Child/Adult MH/DD/SA Facility-Based Patricia Hussey, Executive Director 

mailto:mfidgeon@provcorp.com
mailto:cdavenport_firm@live.com
mailto:joej@fluentls.com
mailto:jproctor@fluentls.com
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House 
Recovery 
Center, Inc. 
 
State Funded 
Contract 
 
CABHA  
Certified 

104 New 
Stateside Drive 
Chapel Hill, NC  
27516 
 
Non-Medical 
Detox Site:  110 
New Stateside 
Dr., Chapel Hill, 
NC 27516 
 
2609 North Duke 
Street, Bldg 900 
Durham, NC  
27704 
 
Recovery Home: 
519 Walker Ave 
Norlina, N.C.  
27563 
 
Halloway Street 
Men’s House, 
Francis Street 
Woman’s House 

Crisis Program 
 
Assessments 
 
Assertive 
Engagement 
 
Telemed 
Originating Site 
 
Non-UCR: 
Recovery Home 
 
 

919-942-2803 x11 
Email:  director@freedomhouserecovery.org 
 
Recovery Home Phone: 252-456-6541 

Generations 
Adults Day 
Service 
8282 
State Funded 
Contract 

P.O. Box 721 
Roxboro, NC  
27573 

Adult DD Developmental 
Therapy 

(Professional & 
Para 
Professional) 

Supported 
Employment 

Barbara Martin 
336-599-9970 
Fax:  336-599-7767 
Pcghinc@gmail.com 
 
 

Grandfather 
Home for 
Children, Inc. 
 
Modified MOA 

Post Office Box 
98 
Banner Elk, NC  
28604 

Child MH Therapeutic Foster 
Care 

Natashia Winters 
828-898-5465 
Fax: 828-898-4903 
n.winters@grandfatherhome.org 
 

mailto:director@freedomhouserecovery.org
mailto:Pcghinc@gmail.com
mailto:n.winters@grandfatherhome.org
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Guardian Angel 
Healthcare 
8329 
 
State Funded 
Contract 
 

Post Office Box 
2002 
270 Charles 
Street 
Henderson, NC  
27536 

Child/Adult 
 
 

MH/DD Group Living 
Moderate 

 
 

Cornelius Williams, President 
Phone:  252-492-9205 
 
Fatima Williams, Executive Director 
252-213-9349 
heavenlyangelhost@yahoo.com 
Phone:  252-492-1152 
Fax:  252-492-1163 
guardianangel@ncol.net 

Halifax 
Regional 
Medical Center 
8409 
 
State Funded 
Contract 

Post Office 
Drawer 1089 
Roanoke 
Rapids, NC  
27870 

Child/Adult MH/DD/SA Inpatient Psych 
Care 

Gail Lane 
252-535-8451 
Fax:  252-535-8449 
Crisis Center:  252-535-1501 
glane@halifaxrmc.org 

HealthCore 
Resource, Inc. 
 
Medicaid MOA 
 

CABHA 
certified 

1001Navaho 
Drive, Suite 210 
Raleigh, NC  
27609 

Child/Adult MH/DD/SA Targeted Case 
Management – 
MH/SA 
 
Child/Adolescent 
Day Treatment 
 
Community 
Support Team 
 
Diagnostic 
Assessment 
 
Intensive In-Home 
 
CAP Services: 
Personal Care 
Respite-non-
Institutional 
Community Based 
Respite Care-Non-

Ijeoma Nwaeze, Director 
919-872-1178 
Fax:  919-872-1170 
info@healthcoreresource.com 

 

lebling@hcresource.com 
 
 

mailto:heavenlyangelhost@yahoo.com
mailto:guardianangel@ncol.net
mailto:info@healthcoreresource.com
mailto:lebling@hcresource.com
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institutional 
Nursing Based 
Home and 
Community 
Supports 
Supported 
Employment 

Holly Hill 
Hospital 
5490 
 
State Funded 
Contract and 
Medicaid MOA 

Site: 

510 Dabney 
Drive, 
Henderson, NC  
27536 

 
3019 Falstaff 
Road 
Raleigh, NC 
27610-1812 
 

Child/Adult MH/DD/SA Mobile Crisis Mgmt  
 
In-Patient Crisis 
Diversion Program 

 Sam Pittman      252-492-1200 
252-492-1200/1202/1203/1204 
sam.pittman@uhsinc.com 
Wanda Brock   
wanda.brock@uhsinc.com 
252-492-1202 
 
 
 
Fax:  252-492-0867 
 
 

Ideal Response 
Services, LLC 
 
Medicaid MOA 

Mailing Address: 
Post Office Box 
1064 
Henderson, NC  
27536 
 
Site: 
1775 Graham 
Avenue, Suite 
103 
Henderson, NC  
27536 
 

Child/Adult DD CAP services: 
Home & 
Community 
Supports 
Personal Care 
Respite Care – 
Non-institutional 
Community Based 
Supported 
Employment 

Litresh Williams 
Phone: 252-430-6024 
Fax: 252-430-6023 
Email: idealresponseservices@live.com 
 

Institute for 
Family 
Centered 
Services, Inc. 
8149 

2414 Wycliff 
Road, Suite 101 
Raleigh NC 
27607 

Child/Adult MH/DD/SA Community 
Support Team 
 
Intensive In-Home  
 

Stacie Forrest – Region Director (Raleigh) 
stacie.forrest@thementornetwork.com 
Jane Vermette, Area Manager 
jane.vermette@thementornetwork.com 
 

mailto:sam.pittman@uhsinc.com
mailto:wanda.brock@uhsinc.com
mailto:idealresponseservices@live.com
mailto:stacie.forrest@thementornetwork.com
mailto:jane.vermette@thementornetwork.com
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Medicaid MOA 
 
CABHA 
Certified 

919-786-8000 or 
919-786-2591 
Cell:  (919) 332-2349  
Fax: 919-786-2591 
Wanda Lynch 
336-404-1530 
wanda.lynch@thementornewtork.com 
Sandra Pierce, Office Manager (call for 
referrals) 
sandra.pierce@thementornetwork.com 

Integrated 
Family 
Services, PLLC 
 
Medicaid MOA 
 
State Funded 
Contract 
 
CABHA 
Certified 

Mailing Address: 
Post Office Box 
885 
Ahoskie, NC  
27910 
 
Physical Site: 
228 East Main 
Street 
Ahoskie, NC  
27910 

Child MH/SA Intensive In Home 
Targeted Case 
Management 
(MH/SA) 
Outpatient 
Treatment 
Assessments 
Med Management 
 
Juvenile 
Justice/SA/MH 
Partnerships 
Program 

Natasha Holley 
 
252-209-0388 
 
Fax: 252-209-0488 
nholley@integratedfamilyservices.net 
 

Jones Health 
Services, Inc. 
d/b/a Pickett 
Grove Sup 
Living 
8154 
State Funded 
Contract 
Medicaid MOA 

3809 Pickett 
Road 
Durham NC  

27705 

Adult DD Sup Living: 2 
Residents 

CAP Services: 
  Home and 
Community  
     Supports 
  Residential 
Supports 
Home Supports 

Ricky Hill 
Cjones1970@nc.rr.com 
  
919-403-9644 
Fax: 919-489-1412 

mailto:nholley@integratedfamilyservices.net
mailto:Cjones1970@nc.rr.com
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Key Behavior 
Essentials, LLC 
 
Medicaid MOA 
 
CABHA 
Certified 

2825 South 
Wilmington 
Street 
Raleigh, NC  
27603 

Child/Adult MH Community 
Support Team 
 
Intensive In Home 
 
Child/Adolescent 
Day TX 

Christopher Key 
Phone:  919-846-6800 
Email: keybehavioressentials@yahoo.com 
 

KidsPeace 
National 
Centers of 
North America, 
Inc. 
 

MOA 

3109 Poplawood 
Court, Suite 310 
Raleigh, NC  
27604 

Child MH Therapeutic Foster 
Care 

Tom Culver, State Manager 
Phone: 919-872-6447 
Fax:  919-872-6671 
Thomas.culver@kidspeace.org 
 

Kingdom 
Healthcare, Inc. 
 
Medicaid MOA 

2825 S. 
Wilmington 
Street 
Raleigh, NC  
27603 

Child MH SAIOP Rev. John A. Hopkins, Sr.Cell; 919-413-
0117 
Office:  919 – 496-3053 
 
Fax Number:919-833-0198 
Email:  kingdomcare1@aol.com 

Life, Inc. 
8411 
 
State Funded 
Contract and 
Medicaid MOA 
 

2609 Royal 
Avenue 
Goldsboro, NC  
27534 
 
700 Georgia 
Ave. 
Roanoke 
Rapids, NC  
27870 
 
105 Deerfield 
Roanoke 
Rapids, NC  
27870 

Child/Adult MH/DD/SA Grp Liv. Moderate  
 
 
CAP Services: 
Home 
&Community 
    Supports 
Day Supports 
Crisis Services 
Personal Care 
Respite Care Non- 
   Institutional 
Supported 
Employment 
Residential 
Supports 

Jim Walker 
919-778-1900 
Fax: 919-778-2920 
jmwalker@lifeincorporated.com 
 
Markisha Jackson, Ahoskie Office 
Ph:  252-209-0800 
Fax:  252-209-8011 
Email:  mjackson@lifeincorporated.com 
 
Kisha Darden 
252-338-3622 
cell:  252-333-7584 
email:  kdarden@lifeincorporated.com 

mailto:keybehavioressentials@yahoo.com
mailto:Thomas.culver@kidspeace.org
mailto:kingdomcare1@aol.com
mailto:jmwalker@lifeincorporated.com
mailto:mjackson@lifeincorporated.com
mailto:kdarden@lifeincorporated.com
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Loving Care 
Supervised 
Living Group 
 
Medicaid MOA 

101 Patrick 
Court 
Rocky Mount, 
NC  27801 

Adult MH Psychosocial 
Rehabilitation 

Margaret Brinkley, CEO 
101 Patrick Court 
Rocky Mount, NC  27804 
Phone: 252-937-1096 
Fax: 252-937-2396 
 
 

Lucille’s 
Behavioral, Inc. 
 
MOA 
 
CABHA 
Certified 

One 
Professional 
Drive 
Snow Hill, NC  
28580 

Adult/Child MH/SA Community 
Support Team 
Intensive In-Home 

Patricia Phillips, Executive Director 
252-747-1001 
Fax: 252-747-1016 
lbicorporate@yahoo.com 
 

Lutheran 
Family Services 
in the Carolinas 
 
MOA 

616 Hutton 
Street 
Raleigh, NC  
27606 

Child MH Therapeutic Foster 
Care 

Myra Nichols, Senior vice-President for 
Programs 
Telephone:  919-832-2620 
Fax:  919-832-0591 
AFTER HOURS CRISIS: 919-3698784 
 
Ph:  704-940-3301 
Fax:  704-569-9633 
 
Stephanie Montgomery, Administrative 
Assist. 
Email: 
Stephanie.Montgomery@LFSCAROLINAS.
ORG 

Maxim 
Healthcare 
Services, Inc. 
8121 
 
State Funded 
Contract and 
Medicaid MOA 

943 D West 
Andrews Avenue 
Henderson, NC 
27536 
216 N. Bickett 
Blvd. 
Louisburg, NC  
27549 
 

Child/Adult CAP MR/DD 
Services 

Developmental 
Therapy 
Personal 
Assistance 
 
CAP Services: 
  Home & 
Community 
      Supports 

Henderson: 
 
Gloria Cogdill, BS, QP 
Program Director, CAP I/DD 
 
252-492-6028 – Henderson 
Fax:  252-492-9082 
glcogdil@maxhealth.com 
 

mailto:lbicorporate@yahoo.com
mailto:Stephanie.Montgomery@LFSCAROLINAS.ORG
mailto:Stephanie.Montgomery@LFSCAROLINAS.ORG
mailto:glcogdil@maxhealth.com
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305-D East 
Macon Street 
Warrenton, NC  
27589 
 
102 Broad Street 
Oxford, NC  
27565 
 
5510 Six Forks 
road, Suite 125 
Raleigh, NC  
27607 

  Personal Care  
  Respite Care 
Non- 
      Institutional 
Enhanced 
Personal Care 
Enhanced Respite 
Home Supports 
Skilled Nursing 
Respite 
Individual 
Caregiver Training 
and Education 
Supported 
Employment 
Residential 
Supports 
Crisis Services 
Long Term 
Vocational 
Supports 

Louisburg and Warrenton: 
 
Richard Cobb, AM 
919-496-3612 
Fax:  919-496-2967 
ricobb@maxhealth.com 
 
 
 
 
 
 

Melange Health 
Solutions 
 
Medicaid MOA 
 
CABHA 
Certified 

2216 S. Miami 
Blvd., Ste. 103 
Durham, NC  
27703-6284 

Child/Adult MH/SA Community 
Support Team 
Diagnostic 
Assessment 
Intensive In-Home 

Tina Everett 
Program Director 
919-806-0509 
teverett@melangehs.com 
 

Methodist 
Home for 
Children 
 
Medicaid MOA 

1041 
Washington St., 
Raleigh, NC 
27605-1259 

Child MH Therapeutic Foster 
Care 

Kate Parke, Intake Specialist 
Kenneth Perry, Vice President of Programs 
Ph:  919-833-2834 
Toll-free: 1-888-305-4321 
Fax: 919-755-1833 

MHS Unlimited, 
Inc. 
 
 

6 Consultant Pl. 
Suite 200 
Durham, NC  
27707 

Child/Adult MH/DD/SA Diagnostic 
Assessment  
  

Joann Long 
Office:  919-281-0153 
Cell:  919-451-7087 
Fax:  919-281-0094 

mailto:ricobb@maxhealth.com
mailto:teverett@melangehs.com
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Medicaid MOA Email:  jlong@mhsnc.com 

More Than 
Conquerors 
Youth Center, 
Inc. 
Medicaid MOA 

408 East E 
Street 
Butner, NC  
27509 

Child/Adult DD CAP Services: 
  Respite Care 
Non- 
      Institutional 
  Residential 
Supports 

Danielle Mayes, Vice President/Director 
Phone:  919-575-0746 
Fax:  919-575-0748 
Email:  daniemayes@aol.com 

National Mentor 
Healthcare, Inc. 
8033 
State Funded 
Contract and 
Medicaid MOA 
 
CABHA 
Certified 

3125 
Poplarwood Ct 
Suite 300 
Raleigh NC 
27604 

Child/Adult MH/DD/SA Personal Assist 
Fam Living-Low 
Therapeutic Foster 
Care 
Intensive In Home 
CAP Services: 
  Home & 
Community 
      Supports 
  Individual 
Caregiver  
      Training and 
Education 
  Personal Care  
  Respite Non-
Institutional 
  Supported 
Employment 
  Residential 
Supports 
Home Supports 

Michele Swigunski, Program Manager – 
State Office 
Michele.swigunski@thementornetwork.com 
919-790-8580 x7143  
Fax: 919-790-8065 
Melody Wilcox, Coordinator Sup.MR/DD 
 
Intensive In Home Contact Information: 
Melodie Wilcox 
888-867-8979 ext. 7137 
Email: 
melodie.wilcox@thementornetwork.com 
Fax: 919-790-8065 
 

Nature’s 
Reflections, 
LLC 
 
Medicaid MOA 

1007 Broad 
Street 
Durham, NC  
27705 

Child/Adult MH/SA Community 
Support Team 
Intensive In Home 

Emily Leak 
1-888-371-7611 
919-218-7161 
Fax:  919-477-3938 
eleak@naturesreflectionsllc.com 
 

New 
Beginnings Day 
Treatment 

544 Julian R. 
Allsbrook Hwy 
Roanoke 

Adults DD CAP Service: 
Day Supports 
Home and 

Cheryl Dixon 
Director/Owner 
 

mailto:jlong@mhsnc.com
mailto:daniemayes@aol.com
mailto:Michele.swigunski@thementornetwork.com
mailto:melodie.wilcox@thementornetwork.com
mailto:naturesbhds@aol.com
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Center, LLC 
 
Medicaid MOA 

Rapids, NC  
27870 
Post Office Box 
66 
Roanoke 
Rapids, NC  
27870 

Community 
Supports 
Personal Care 
Respite Non-
Institutional 

252-537-7458 
Fax:  252-537-7458 
Email:  newbeginningsdtc@live.com 
Lisa Branch, Office Manager 

New 
Beginnings of 
North Carolina, 
Inc. 
 
Medicaid MOA 

7320 Avila Drive 
Fayetteville, NC  
28314 

Child/Adult DD CAP Services: 
Residential 
Supports, Personal 
Care 
Home & Comm 
Supports 
Supported Emp 
Ind/Caregiver 
Training Education 
Respite – non-
Institutional Comm 
Based 
Home Supports 
 

Mary Rogers 
Phone: 910-987-1764 
Cell: 910-286-3821 
Fax: 910-868-4045 
Email:  taxsallout63@cs.com 
 
 

New Hope 
Family and 
Youth Services, 
LLC 
 
Medicaid MOA 

11 West 3rd 
Street 
Weldon, NC  
27890 

Adult MH Psychosocial 
Rehab Services 
(PSR) 

Kimberly Ward Richardson 
252-538-4375 
Fax Number: 252-445-2550 
newhopefamilandyouthservices@yahoo.co
m 
 

Omega 
Independent 
Living Services, 
Inc. 
8380 
 
Medicaid MOA 
 

Business: 
3029 Stonybrook 

Drive, Suite 
105 

Raleigh, NC  
27604 

 

Child MH Residential TX – 
Level III 

 

Donald Grantham 
Office:  919-255-3268 
Cell: 919-395-8095 
Fax:  919-250-2004 
Email:  dgrantham@omegails.com 
 

Omni Visions, 
Inc. 

NC 
Administrative 

Child/Adult MH/DD/SA Diagnostic 
Assessments  

Eric Strickland, President 
 

mailto:newbeginningsdtc@live.com
mailto:taxsallout63@cs.com
mailto:newhopefamilandyouthservices@yahoo.com
mailto:newhopefamilandyouthservices@yahoo.com
mailto:dgrantham@omegails.com
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8038 
 
State Funded 
Contract and 
Medicaid MOA 

Office 
3739 National 
Drive 
Suite 220 
Raleigh NC 
27612 
 
Central Region 
3717 National 
Drive, Suite 115 
Raleigh, NC  
27612-4877 
 
Eric Strickland: 
301 South 
Perimeter Park 
Drive, Suite 210 
Nashville, NC  
37211 

 
Family Living Low 
 
Community 
Respite  
 
Therapeutic Foster 
Care 
 
CAP Services: 
  Crisis Services 
  Home & 
Community  
         Supports 
  Ind/Caregiver  
        Train.& Ed  
  Personal Care 
  Respite Care 
Non- 
       Institutional 
  Residential 
Supports 
  Sup. Employment 
Home Supports 

Treva Johnson, NC Director of Operations 
336-428-6333 
Fax:  336-667-5773 
Email:  tjohnson@omnivisions.com 
 
Kerry Casey, MST Supervisor 
Acting Regional Director for Central, NC 
kcasey@omnivisions.com 
  
Brelyn Waddell 
Email:  bwaddell@omnivisions.com 
1-800-851-8905 Toll Free 
919-334-0249 ext: 2120 Raleigh Local No. 
Fax:  919-781-6364 
 
Cynthia Chapman 
Executive Director and General Counsel 
cchapman@omnivisions.com 
Jill Miranda 
Accounts Receivable Manager 
301 S. Perimeter Park Dr., Suite 210 
Nashville, NC 37211 
Phone:  615-726-3603. Ext 113 
Fax:  615-445-2140 
jmiranda@omnivisions.com 
919-334-0249 
Fax: 919-334-0250 
Kerry Casey, Acting Director  
Alvina 
1-800-544-6574 ext. 11 
Fax:  919-544-8728 
Central Region Fax Number: 
919-781-6364 
Stephanie Frederick, Team Leader 

P & W Group, 
LLC 
 

Site: 
215 Horner 
Street 

Adult DD CAP Services: 
Supported 
Employment 

James E. Watkins 
Phone:  252-438-2510 
Fax:  252-438-3205 

mailto:tjohnson@omnivisions.com
mailto:bwaddell@omnivisions.com
mailto:cchapman@omnivisions.com
mailto:jmiranda@omnivisions.com
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Medicaid MOA Henderson, NC 
27536 
Corporate: 
7028 Hwy 15 N. 
Oxford, NC  
27565 
Site for 
Residential 
Supports: 
2636 Warrenton 
Rd. 
Henderson, NC 
27536 

Personal Care 
Home and 
Community 
Supports 
Respite Non-
Institutional – Ind. 
Day Supports 
Residential 
Supports 
Long Term 
Vocational 
Supports 
Home Supports 
 
 
 

Email:  jamesfocused@hotmail.com 
 
 
Mysti Davis 
mystid@earthlink.net 
Phone:  252-436-9543 
Fax:  252-436-9545 
 

Pathways to 
Life, Inc. 
 
Medicaid MOA 
 
CABHA 
Certified 

1202 East 
Firetower Road 
Greenville, NC  
27858 

Child/Adult MH/DD/SA Community 
Support Team 

 

Diagnostic 
Assessment 
 
Intensive In-Home 
 
Mobile Crisis  
 
Targeted Case 
Management - 
MH/DD/SA 

Ontario LaMont Chappell 
Contact Person: Jennifer Harrell 
252-347-9279 
Fax: 252-413-0526 
Email: www.pwstolife.com 
 

Pediatric 
Services of 
America, Inc. 
 
Medicaid MOA 

121 Edinburgh 
South Drive, 
Suite 203 
Cary, NC  
27511-6448 
 
Six Concourse 
Parkway, Suite 

Child/Adult DD CAP Services: 
Home and Community 

Supports, Home 

Supports, 

Individual/Caregiver 

Training & Education, 

Long-term vocational 

Supports, personal Care 

Services, Respite Care-

Non-institutional 

Mary Rollins-Hughes 
919-481-6712 
919-481-9883 
mrollins@psahealthcare.com 
 
Vicki Whiteside, Regulatory Licensing 
Manager 
770-441-1580 

mailto:jamesfocused@hotmail.com
mailto:mystid@earthlink.net
http://www.pwstolife.com/
mailto:mrollins@psahealthcare.com
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1100 
Atlanta, GA  
30328 

Community Based, 

Supported Employment 
Fax: 770-248-8192 
 
 

Perfect 
Foundation. 
Inc. 
8379 
 
Medicaid MOA 

1419 College St. 
Suite A 
Oxford, NC  
27565 
Billing Address: 
Post Office Box 
1154 
Oxford, NC  

27565 

Child/Adult MH/DD/SA Diagnostic 
Assessments 

Psychosocial 
Rehab. 
 

Eura Hayes, President/Owner     
 Office:  919-693-3898 
Cell: 919-482-9122 
Fax:  919 – 693-5633 
perfectfoundationinc.@yahoo.com 
 

Person 
Industries 
 
Medicaid MOA 

601 North 
Madison Blvd. 
Roxboro, NC  
27573 

Child/Adult DD CAP Services: 
Day Supports 
Personal Care 
Services 
Supported 
Employment 

Wanda Rogers, Program Director 
336-599-7571 
Fax”  336-597-2834 
Becky Clayton, Program Coordinator 
336-599-7571 
bclayton@personcounty.net 

Pinnacle Home 
Care, Inc. 
 
Medicaid MOA 

903 E. Arlington 
Blvd. 
Greenville, NC  
27858 

Child/Adult DD CAP Services: 
Personal Care 
Respite – Non-
Institutional 
Home and 
Community 
Supports 
 

Michael Best 
252-355-4703 
dm_best@hotmail.com 
Fax:  252-355-0095 

PORT Human 
Services 
8415 
 
State Funded 
Contract 
 
CABHA 
certified 
 
 

4300-110 
Sapphire Court 
Greenville, NC  
27834 

Child MH/SA Facility Based 
Crisis (for 
Franklin, 
Granville, 
Vance, and 
Warren 
counties) 

 
Group Living 

Moderate 
 

Tom Savidge, CEO 
252-830-7540 
252-353-5346 
Fax:  252-321-7300 
252-752-0483 ext 205 
 
Duane Holder 
252-752-0483 ext 208 
dholder@porthumanservices.org 
 

mailto:bclayton@personcounty.net
mailto:dm_best@hotmail.com
mailto:dholder@porthumanservices.org
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Day Treatment 

Positive 
Influences, Inc. 
 
Medicaid MOA 

(PSR) 
2109 St. Andrew 
Street, Suite 14 
Tarboro, NC  
27886 
 
(Day Treatment)   
2200 North Main 
Street 
Tarboro, NC  
27886 

Adult/Child MH/SA Day Treatment 
Intensive In-Home 
Psychosocial 
Rehabilitation 

Tiffany Dowell 
Phone:  252-641-9990 
Fax: 252-641-9997 
 

Quality Home 
Staffing, Inc. 
 
Medicaid MOA 

Corporate: 
228 US 13 S 
Bypass 
Windsor, NC  
27983 
Site: 
730 Roanoke 
Avenue, Suite A-
2 
Roanoke 
Rapids, NC  
27870 

Child/Adult DD CAP Services: 
M R Personal Care 
Home and 
Community 
Supports 
Respite Non-
Institutional 

Amy Pritchett QDDP, BSW 
252-535-3568 
Admin:  800-700-0008 
amy@qualityhomestaffing.com 
qhsrr@embarqmail.com 
 
 

Rainbow 66 
Storehouse, 
Inc. 
(8694) 
 
State Funded 
Contract 

Mailing Address: 
525 Atkinson 
Street 
Laurinburg, NC  
28352 
706 Rigsbee 
Avenue 
Durham, NC  
27701 
 

Adult MH/DD Day Activity 
(CLIENT 
SPECIFIC) 

Malcolm Craven, Director 
 
Edna Carlisle 
Ph:  919-686-0165 
Fax:  919-686-0167 
910-276-0766 
Email:  r66storehouse@bellsouth.net 

Reaching Your 
Goals, Inc. 
 

1203 Kent Road 
Raleigh, NC  
27606 

Child/Adult MH/SA Child and 
Adolescent Day 
Treatment 

Nicole Lowe 
Phone: 919-896-7602 
Fax:  919-896-7605 

mailto:amy@qualityhomestaffing.com
mailto:qhsrr@embarqmail.com
mailto:r66storehouse@bellsouth.net
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Medicaid MOA  
Community 
Support Team 
 
Intensive In-Home 
 
Targeted Case 
Management-
MH/SA 
 
Level III residential 
Services 
 

Cell:  919-500-3464 
 
Email:  Nicole@reachingyourgoalsinc.com 
 

Recovery 
Innovations of 
North Carolina 
8706 
 
State Funded 
Contract 
Medicaid MOA 

300 Parkview 
Drive 
Henderson, NC  
27536 

Adult MH/DD/SA Facility Based 
Crisis 
 
Assertive 
Engagement 

Michelle Bloss 
Office:  252-438-4145 
Fax:  252-438-6405 
Cell:  919-339-6606 
Email:  
michelle.bloss@recoveryinnovations.org 
 
Peter Sterrett 
Peter.sterrett@recoveryinnovations.org 
www.recoveryinnovations.org 

 

 

ReNu Life 
Extended 
8299 
 
State Funded 
Contract  
 

PO Box 1017 
Goldsboro, NC  
27533-1017 

Adult DD Grp Living- High 
 
 
 

Diane Harrison 
Nisia Broadie 
919-734-0266 
Fax:  919-734-9926 
Doug Harrison, Director 
dougharrison@renulife.org 
randyharrell@renulife.org 

RHA Health 
Services, Inc. 
8064 
 
State Funded 

910 N. Durham 
Street 
PO Box 868 
Creedmoor NC 
27522 

Child/Adult MH/DD Family Living-Low  
 
Developmental 
Therapy  
 

Granville Site: 
919-528-2558 
Natasha Fisher, Creedmoor Facility 
Administrator 
nfisher@rhanet.org 

mailto:Nicole@reachingyourgoalsinc.com
mailto:michelle.bloss@recoveryinnovations.org
mailto:Peter.sterrett@recoveryinnovations.org
http://www.recoveryinnovations.org/
mailto:dougharrison@renulife.org
mailto:randyharrell@renulife.org
mailto:nfisher@rhanet.org
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Contract and 
Medicaid MOA 
 

 

17 Church Street 

Asheville, NC  28801 

 
 
 

CAP Services: 
Day Supports 
Individual 
Day Supports 
Group 
Home and 
Community  
   Supports 
Personal Care  
Respite Non-
Institutional 
Residential 
Supports 
Supportive 
Employment  
   Individual/Group 
Home Supports 

 
Jeanne Duncan 
Jan Herring, VP Operations 
Cell – 910-273-2502 
 
Morris Thomas 
mthomas@rhanet.org 
252-432-9811 
Fax: 276-694-4782 
John O’Connor 
FAX:  919-690-1319 
Cell:  252-571-0575 
joconnor@rhanet.org 
 
Cindy Myers, Vice President 
Cell: 336-469-0540 
Phone: 336-996-7556 
Fax: 336-996-7602 

Roanoke Valley 
Adult Day 
Center 
8418 
 
State Funded 
Contract 
Medicaid MOA 

Post Office Box 
127 
108 E. First St. 
Weldon, NC  
27890 

Adult DD Day Activity 
 
CAP Service: 
  Adult Day Health 

Roger Edwards 
252-536-2070 
fax:  252-536-2070 
rogerrvadc@charter.net 
 
 
 
 
 

Roanoke Valley 
Psychiatric 
Associates, PA 
 
State Funded 
Contract 
 

321 NC Highway 
125 
Roanoke 
Rapids, NC  
27870 

Adult/Child MH/DD/SA Inpatient 
Treatment at 
HRMC 
Psychiatric 
Evaluation/Follow 
up 
Psychiatric 
Medication Mgmt. 
 

Ravinder Mamedi, M.D. 
Phone: 252-537-8400 
Fax: 252-537-9585 
Email: RVPA_Mamedi@yahoo.com 
 

Robeson Corporate: Adult MH/SA SA Intensive Tim Hall 

mailto:mthomas@rhanet.org
mailto:joconnor@rhanet.org
mailto:rogerrvadc@charter.net
mailto:RVPA_Mamedi@yahoo.com
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Health Care 
Corporation 
8540 
 
Medicaid MOA 
 
CABHA 
Certified 

60 Commerce 
Dr. 
Pembroke, NC 
28372 
 
Our House 
302 E. 3rd Street 
Pembroke, NC  
28372 
 

Outpatient 
Program  
 
SA 
Comprehensive  
Outpatient 
Program  

Chief of Behavioral Health Care 
gt_hall@rhcc1.com 
 
Office (910) 844-3066, ext. 22 
Cell (910) 734-8222 
Fax:  (910)844-9260 
Corporate Office Phone: 
910-521-2900 

Skills Mgmt 
Group, Inc. 
State Funded 
Contract 
 

2204 Evers 
Drive 
Raleigh, NC 

27610 

Child SA Substance Abuse 
Selective and 
Indicated 
Prevention  in 
Franklin, Granville, 
Halifax, Vance, 
and Warren 
counties 

W. L. “Bill” Riddick 
(o) 919-833-8247 
(f) 919-829-0989 
(cell) 919-333-5468 
w31338@aol.com 
 

Sunrise Clinical 
Associates, 
PLLC 
 
Medicaid MOA 
 

CABHA 
Certified 

3326 Durham 
Chapel Hill Blvd 
Suite C-100 
Durham, NC  
27707 

Child/Adult MH/DD/SA Diagnostic 
Assessments 
Intensive In Home 

Anya Odim, LPA 
919-493-5013 
Fax: 919-493-5026 
Email:  aodim@sunriseclinical.org 
 
 

Sunrise Pointe, 
LLC 
 
Medicaid MOA 

842 New Jersey 
Avenue 
Burlington, NC  
27217 
 

Child MH Residential 
Services – Level II 

Jacqueline Sellers 
Phone:  336-226-8004 
Email: jacsll5@aol.com 
 

 
Sunrise 
Therapy & 
Support 
Services, LLC 
 

 
Post Office Box 
3265  
Henderson, NC  
27536 
 

 
Child/Adult 

 
MH/SA 

 
SAIOP 

 
Alice Williams 
919-690-8400 
Fax: 919-690-8401 
Email: awilliams@sunrisetherapy.org 
 

mailto:w31338@aol.com
mailto:aodim@sunriseclinical.org
mailto:jacsll5@aol.com
mailto:awilliams@sunrisetherapy.org
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Medicaid MOA Site: 
911 Linden 
Avenue, Suite 
109 
Oxford, NC  
27565 

 

Team Daniel, 
LLC 
 
Medicaid MOA 

3037 F Boone 
Trail Extension 
suite #2 
Fayetteville, NC  
28304 

Child/Adult DD CAP Services: 
  Home & 
Community 
        Support 
  Respite Care 
Non- 
        Institutional 
  Individual 
Caregiver  
        Training 
  Personal Care 
Services 
 Supportive Emp.  
Residential 
Supports 
Home Supports 

Denise Mercado 
910-987-0276 
Office:  866-528-6326 
Documentation Fax: 866-453-9440 
Expired Items/Administrative Forms Fax: 
866-528-6323 
Email:  dmercado@teamdaniel.info 
 
Kelly Crawley, Regional Manager 
Email:  kcrawley@teamdaniel.info 
Office:  910-987-0276 
Fax:  910-425-5178 
 

The ARC of NC 
8369 
 
State Funded 
Contract and 
Medicaid MOA 
 
 
 
 
 

Corporate 
343 East Six 
Forks Road, 
Suite 320 
Raleigh, NC  
27609 
 
Remittance 
110 Stockton 
St., Suite R 
Statesville, NC 
28677 
Case Mgmt: 
946 West 
Andrews  Ste X 

Child/Adult DD Targeted Case 
Mgmt   
 
Guardianship 
 
CAP Services: 
Home & 
Community 
Supports 
Respite Non-
Institution 
Personal Care  
Home Supports 

Nina Kalleh, Regional Coach 
0 (252) 438-7627 X 102 
cell: 252-432-7159 
F (252)-438-7689 
Email: nkalleh@arcnc.org 
 
Evern Batchelor, Team Leader 
Cell:  252-382-0108 
Email:  ebatchelor@arcnc.org 
 
Dave Richard, Executive Director 
drichard@arcnc.org 
Office:  919-782-4632 
Fax:  919-782-4634 
 

mailto:dmercado@teamdaniel.info
mailto:kcrawley@teamdaniel.info
mailto:nkalleh@arcnc.org
mailto:ebatchelor@arcnc.org
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Avenue 
Henderson, NC  
27536 

Lisa Poteat, Director of Community Support 
Services 
1-866-499-0568 
lpoteat@arcnc.org 
Halifax Office 
Office:  252-537-3561 
Fax:  252-537-3497 
cpatterson@arcnc.org 
Cheryl Patterson – Halifax 
State Contact: 
Linda Hill Guzman 
919-782-4632 
800-662-8706 
Fax: 919-782-4634 
Cell: 919-280-7270 
Email: lguzman@arcnc.org 
Webpage: www.arcnc.org 
 
Barbara Hale, Tarboro Office 
bhale@arcnc.org 
252-641-4090, ext. 104 

The HOPE 
Centre for 
Advancement, 
LLC 
 
Medicaid MOA 
CABHA 
Certified 

701 Morreene 
Road 
Durham, NC 
27705 

Adult/Child MH/SA SAIOP 
Community 

Support Team 
Intensive In-Home 

services 
TCM-MH/SA 

Tewauna Patterson 
Phone:  919-383-0426 
Fax:  919-383-0619 
Email:  tpatterson.hope@gmail.com 
 
Email:  hopecentre01@gmail.com 

Therapeutic 
Alternatives 
8109 
 
State Funded 
Contract 
 
 

PO Box 814 
Randleman, NC  

27317 
 
Mailing Address: 
4270 Heath 

Dairy Road 
Randleman, NC  

Adult 
(Geriatric) 

MH/DD/SA Geriatric Specialty 
Team 
Training 
Education 
Consultation re: 
gero-Psych 
population 

Jackie Brown-Area Coordinator 
jacqueline@myTAhome.com 
120 Madden Ave., Durham, NC 27712 
919-423-4037 
 
336-495-2700 
Fax: 919-220-8358 
 

mailto:lpoteat@arcnc.org
mailto:cpatterson@arcnc.org
mailto:lguzman@arcnc.org
http://www.arcnc.org/
mailto:bhale@arcnc.org
mailto:tpatterson.hope@gmail.com
mailto:hopecentre01@gmail.com
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27317 
 
Website Address 
MyTAHome.com 

Kelly Pallaye, Finance Director 
Kelly@mytahome.com 
 

Anita Deaton, QM Director 
 
Jerra Roberts 
GAST Support Coordinator 
Email:  jerra@mytahome.com 
Office:  336-626-1700 
Mobile:  336-495-2747 
Fax:  336-626-1796 
 
Joanne Royster, RN, GAST 
joanner@mytahome.com 
Kenny Burrows, CEO 
336-633-9477 (cell) 
Kenny@mytahome.com 

 

Touchstone 
Residential 
Services 
 
Medicaid MOA 

1222 Copeland 
Oak Drive 
Morrisville, NC  
27560 

Child/Adult DD CAP Services: 
  Home & 
Community  
      Supports 
  Crisis Services 
  Individual 
Caregiver  
     Training and 
Education 
  Personal care 
Services 
  Respite Care 
Non- 
       Institutional 
  Specialized 
Consultative  
       Services 
  Supported 
Employment 

Jan Baker, Clinical Branch Director 
919-380-9558 ext. 234 
Email:  jan@touchstone-residential.com 
 
Eric Angell, Executive Director 
Phone:  919-380-9987 
Fax:  919-380-9987 
  Email:  eric@touchstone-residential.com 
 
 
QI Contact: 
Amy Stevens  
astevens@ahrnc.com 
 

mailto:jerra@mytahome.com
mailto:joanner@mytahome.com
mailto:Kenny@mytahome.com
mailto:jan@touchstone-residential.com
mailto:eric@touchstone-residential.com
mailto:astevens@ahrnc.com
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  Residential 
Supports 
Home Supports 

Tranquility 
House 
Adolescent 
Center 
 
Medicaid MOA 

Mailing Address: 
P.O. Box 52688 
Durham, NC  
27717-2688 
Corp: 
4603 Regency 
Drive 
Durham, NC  
27713 
Site: 
1115 Horton 
Road 
Durham, NC  
27704 
 

Child MH Residential 
Treatment – 
Level III 

Teryl H. Harris-Curtis 
919-949-2130 
Email:  tharris83@nc.rr.com 
 

Triangle 
Comprehensive 
Health 
Services, Inc. 
8523 
 
State Funded 
Contract and 
Medicaid MOA 

Mailing Address: 
1614 US Hwy 1, 
Youngsville, NC  
27596 
Corporate: 
1299 Parkway 
Drive, Ste G 
Goldsboro, NC  
27534-3491 

Child/Adult MH/DD Targeted Case 
Mgmt  
 
Developmental 

Therapy  
 
CAP Services: 
  Home & 

Community 
Supports 

Home Supports 

Edith Debnam, QP/BS 
Program Director 
Phone:  919-554-9873 
Fax:  919-562-0768 
edith_debnam@yahoo.com 
Corporate Email:  tchs1705@yahoo.com 
 
Debra Barfield, President 
Toll Free:  877-751-0277 
Fax:  919-751-7266 

Trinity House, 
Inc. 
 
Medicaid MOA 

Post Office Box 
78054 
Greensboro, NC  
27427-8054 
 
 
Address of 
Group Home: 

Child MH Level III 
Residential 
Services 

Yolande Harrison, Director 
Phone:  336-965-1305-mobile 
 
Fax:  336-697-5503 
Email:  yharrison@trinityhousellc.com 
 
Phone Number of Group Home: 
336-697-5506 

mailto:tharris83@nc.rr.com
mailto:edith_debnam@yahoo.com
mailto:tchs1705@yahoo.com
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1803 Lochwood 
Drive 
Greensboro, NC  
27406 

Triumph, LLC 
(Local 
Management 
Site/service site 
– Vance County 
 
 
Satellite clinics 
in Franklin and 
Halifax 
Counties 
8486 
 
State Funded 
Contract and 
Medicaid MOA 
 
CABHA 
Certified 
 
 
 

309 Wyche 
Street 
Henderson, NC 
 
Halifax Co. 
Satellite Clinic: 
210 Smith 
Church Rd. 
Roanoke 
Rapids, NC 
27870 
Phone:   
252-537-6619 
Fax:   
252-308-0380 
 
 
Corporate 
2101 Gateway 
Center Bldg. 
Suite 100 
Morrisville, NC  
              27560 

Child/Adult MH/DD/SA Diagnostic 
Assessment 
Assessment  
Outpatient Group 
Therapy  
 
Community 
Support Team 
 
Psychological 
Testing 
 
Intensive In-Home  
 
Targeted Case 
Management  
 
Assertive 
Engagement 
 
Psychological 
Testing 

Dana Greenway, Program Director 
O:  252-438-2581  
Fax: 252-492-2747 
. 
Cathy Estes, LCSW 
Division Director 
cestes@triumphcares.com 
 

dgreenway@triumphcares.com 
 438-2581 ext. 200 
C:   252-438-0554 
Fax:  438-2038 
 
Latonia Oakley, Community Support 
Supervisor (AP’s) 
. 
X102 
Corporate Information 
Paul Caldwell, CEO 
paul@triumphcares.com 
Kate Peterson, Eastern Regional Director 
kpeterson@triumphcares.com 
Stephanie Beck –Director of Clinical 
Services 
Stephanie@triumphcares.com 
 
919-467-2433 or 919-740-3437 
Fax: 919-467-4903 
Bernadette Harris, Billing &Reimbursement 
bernadette@saguaroMgmt.com 
919 256-0824 
Send Denials to: 
Saguaro Mgmt. 

mailto:cestes@triumphcares.com
mailto:dgreenway@triumphcares.com
mailto:paul@triumpcares.com
mailto:kpeterson@triumph
mailto:Stephanie@triumphcares.com
mailto:bernadette@saguaromanagement.com
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5811 Glenwood Ave. 
Suite 301 
Raleigh, NC  27612 

United Support 
Services, Inc. 
 
Medicaid MOA 

Corporate: 
 
2331 Crownpoint 
Executive Drive  
Ste J 
Charlotte, NC  
28227 

Child/Adult DD CAP Services: 
Home and 
Community 
     Supports 
Individual 
Caregiver  
    Training and 
Education 
Personal Care 
Services 
Respite Care Non- 
    Institutional 
Supported 
Employment 
Home Supports 
Residential 
Supports 

Nathaniel White 
704-841-3544 
FAX: 704-841-3545 
Email:  
uss@unitedsupportservices.org 
 
 

Universal 
Mental Health 
Services, Inc. 
 
Medicaid MOA 
 
CABHA 
Certified 

839 Wilkesboro 
Blvd. 

Lenoir, NC  
28645 

 
 

Child/Adult MH/DD Targeted Case 
Management 
MH/SA/DD 
 
CAP Services: 
Home & 
Community 
Supports 
Individual/Caregive
r Training 
Personal Care 
Residential 
Supports 
Non-Institutional 
Respite 
Supported 
Employment 

Raleigh Office:   
Shelly Welch, Regional Director 
swelch@umhs.net 
 
 
919-872-3888 ext. 216 
 
 
Corporate Office  
 
Amy England   
Vice President/Agency Director 
Phone:  828-759-2228 
 
Fax:  828-759-2248 
 
Jennifer Carroll, Accounting Manager 

mailto:uss@unitedsupportservices.org
mailto:swelch@umhs.net
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Crisis Services 
Specialized 
Consultative 
services 

jcarroll@umhs.net 
 

Virginia Dare 
Behavioral 
Health 
Services, Inc. 
 
Medicaid MOA 

367 Lane Road 
Stantonsburg, NC  
27883 

Adults DD CAP Services: 
Home and 
Community 
Supports 
Personal Care 
Respite 
Residential 
Supports 
Supported 
Employment 

Janice Ward 
Phone: 252-238-2622 
Email: vdbhs@simflex.com 
 

Vision 
Behavioral 
Health 
Services, LLC 
 
State Funded 
Contract 
8643 
 
Medicaid MOA 

Site: 
102 West Nash 
Street 

Louisburg, NC  
27549-2574 

 
Payment/Mailing 
Address: 

100 S. Marshall 
Street, Suite 1 

Winston-Salem, 
NC  27101 

Child/Adult SA/MH 
 

Assessments 
Therapy 
(Ind./Group) 
 
Outpatient Group 
 
Med Check 
Telemed 
 
SAIOP 
 
Assertive 
Engagement 
 
TCM MH/SA 

Sharon Garrett 
Louisburg Site Information: 
Phone:  919-496-7781 
Fax:  919-496-1477 
 
 
Email:  sgarrett@visionbhs.com 
 
Corporate Office  
Phone:  336-723-4130 
Fax: 336-723-4125 
 

Wayne County 
Day Treatment, 
LLC 
 
Medicaid MOA 
 
 

200 N Spence 
Avenue 
Goldsboro, NC  
27534-4318 

Child/Adult MH/SA Community 
Support Team 
 
Intensive In-Home 
Services 
 
Targeted Case 
Management – 

Shawn Franklin, CEO 
Phone:  919-288-1488 
Fax: 919-288-2865 
 
Email:  shawn28590@yahoo.com 
 

mailto:jcarroll@umhs.net
mailto:vdbhs@simflex.com
mailto:sgarrett@visionbhs.com
mailto:shawn28590@yahoo.com
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MH/SA 

WesCare 
Professional 
Services, LLC 
 
Medicaid MOA 

2704 N. Church 
Street 
Greensboro, NC  
27405 

Child/Adult DD CAP Services: 
Home and 
Community 
Supports 
Personal Care  
Respite Care Non-
Institutional - 
Community based 
Home Supports 

Eric M. Page 
Phone:  336-272-8335 
Fax:  336-272-8339 
Email:  eric@wescarepro.com 

White Oak 
Homes 
8423 
 
State Funded 
Contract 

231 N. Center 
Street 
Mt. Olive, NC  
27365 

Adult MH/DD Personal Assist 
 
Sup. Liv 2 & 5  
 
 

Lisa Atkinson 
919-658-5598 
fax:  919-658-0305 
Email:  
lisa.atkinson@whiteoak2inc.com 
latki3353@aol.com 
Agency email:  
whiteoakhomes@whiteoak2inc.com 

mailto:latki3353@aol.com
mailto:whiteoakhomes@whiteoak2inc.com
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Yelverton’s 
Enrichment 
Services, Inc. 
 

Medicaid MOA 
 
CABHA 
Certified 

5976 US Hwy 
258 S, Ste C 
LaGrange, NC  
28551 

Child/Adult MH/SA Community 
Support Team 

Intensive In-Home 
Services 

Targeted Case 
management – 
MH/SA 

Vickie Yelverton, Executive Program 
Director 
919-961-5123 
252-522-4200 
Fax; 252-522-4209 
 
www.yes2mentalhealth.com 
 

 

Youth Villages, 
Inc. 
 
Medicaid MOA 
State Funded 
Contract 
 
 
 
 

100 Capitola 
Drive, Ste 310 
Durham, NC  
27713 
 
845 Church 
Street North 
Suite 305 
Concord, NC  
28025 

Child MH/SA Multisystemic 
Therapy 
Services 

Intensive In Home 
Services 

Contracts and QM: 
Annie Smith, State Director 
910-673-8501 or 
901-216-6668 
Annie.smith@youthvillages.org 
(mailing address is the Durham location) 
 
Amrah Regazzi 
Office:  704-262-1327 
Fax:  704-262-1322 
Email:  amrah.regazzi@youthvillages.org 
 
919-474-6400 – Durham 
 

 

http://www.yes2mentalhealth.com/
mailto:Annie.smith@youthvillages.org
mailto:amrah.regazzi@youthvillages.org

